IMPLEMENTATION
LhELKLIST

PURPOSE

To ensure the Ask for Angela scheme is
implemented safely, consistently, and
effectively across all venues, supporting staff

confidence and customer safety.

AWARENESS 8 COMMITMENT

D Venue management understands the purpose of Ask for Angela and its safeguarding
principles.

D The designated safeguarding or duty manager has overall responsibility for
implementation. Within this Venue the person responsible for training and

implementation of the Ask for Angela scheme is:

D Staff are made aware that Ask for Angela is a safeguarding initiative, not a

marketing tool.

STAFF TRAINING

All front-of-house staff (including bar, floor, and door teams) have received a

briefing or training session on:

What “Ask for Angela” means and how customers may use the code phrase.

How to respond discreetly and safely.

When and how to involve management or security.

When to call emergency services or safeguarding partners.

New starters receive Ask for Angela training as part of their induction.

Refresher briefings are held at team meetings and one to ones and following any

incident.

Staff can identify the Ask for Angela posters and know where they are displayed.




POSTERS AND MATERIALS

Approved Ask for Angela posters are displayed in visible but discreet locations
(e.g. toilets, near exits).
Posters are the standard design (unaltered) or those approved for co-branding

by Hayley Crawford.

Posters are clean, visible, and replaced if damaged or removed.

Digital signage or venue websites include a short explanation of the scheme

where appropriate.

PROCEDURES AND RESPONSE

A clear internal procedure is in place for staff who receive an Ask for Angela
request.
Staff know the designated “safe area” within the venue to take someone if

needed.

Managers keep a brief record of any Ask for Angela interventions for review

and |earning.

Venues cooperate with local authorities or police if safeguarding issues arise.

PARTNERSHIP AND ACCOUNTABILITY

Venue has informed its local Pubwatch or licensing group that Ask for Angela is

active on-site.
A copy of this completed checklist has been sent to the local Pubwatch Chair as
evidence that the venue has implemented the scheme responsibly.

Venue commits to reviewing Ask for Angela procedures annually and after any

incident.
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